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Introduction

The Cipriani College of Labour and Co-operative Studies thanks you for choosing to
participate in the Health, Safety, Security, and the Environment (HSSE) Conference 2024.
Please use this FAQ to assist you if you are having trouble logging into Zoom. The most

common FAQs can be found in this document.

FAQS

+ How would I know if | have the Zoom App installed?
+ What can I do if | forget my Zoom password?

+ | cannot access the Conference sessions.
Logged in to the wrong Zoom Account

Email address registered with is not associated with a Zoom Account.

+ | do not know which sessions | am supposed to go to.

+ My issues are not addressed in this document.



How would | know if | have the Zoom App installed?

Go to the search box in your taskbar on your desktop or laptop and type in “Zoom”. If the
Zoom App is installed on your desktop/laptop, it would appear as below.
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If it does not show up, you will be required to download the app via the link below.

https://zoom.us/download



https://zoom.us/download

What can | do if | forget my Zoom password?

If you cannot remember your ZOOM password, please click the link below to get a new one.

https://us06web.zoom.us/forgot password

Enter the email address you think is associated with the Zoom Account and select “Send”
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Forgot your password?

Don't worry. Resetting your password is easy, just tell us the email

address you registered with Zoom.
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Check your email for the link to reset your Zoom password and follow the instructions stated
there. Once you have the new password, please keep your password safe and secure.


https://us06web.zoom.us/forgot_password

| cannot access the Conference sessions.
The most common reasons you may not be able to access the sessions are:

e You are logged in to the wrong Zoom Account
e The email address you registered with is not associated with a Zoom Account.

Logged in to the wrong Zoom Account
You will only get access to the workshops once you are logged into the Zoom Account you

registered with.

You will only gain access to the Zoom Event by using the email address to which your ticket

was sent.
Messages like the following images will show up if you are logged into the wrong account.
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) Zoom *

Switch account to join

To join, sign in to the Zoom account you used to register for this event.
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Message 2.

WOPS

You don’t have access to this ticket

You are trying to access a ticket associated with a different
account.

Switch Account View Event Detail

To see which account you are logged into, open the Zoom App then click the profile icon on
the upper right.

Here you will be able to see which email address you are currently signed in with.
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Select “Switch Account” or “Sign Out” and sign in again with the appropriate Zoom
Account.
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Once you have successfully logged in, proceed to your confirmation emails to join the
Conference

You are registered for HSSE Conference 2024 (Extemal) = inbox x

@ Zoom Events @ <noreply-zoomevents@zoom.us> Mon, Apr 8, 419AM (1day ago) ¥
tome =

HSSE Conference 2024

View Event

o Apr 17,2024 3:00 PM - Apr 19, 2024 1:00 PM PDT

Organized by Cipriani College Of Labour & Cooperative
Studies

By joining this event, you agree to Zoom s Event Participant Terms of Use and the Zoom's

Privacy Statement and Terms of Service.

For more information: View ticket



Email address registered with is not associated with a Zoom Account.

To check to see if you have a Zoom Account associated with the email address you registered
with, click the following link. ONLY do this if you do not know whether your email address

is associated with a Zoom Account or not. The following link will take you to the “reset”

password page.

https://us06web.zoom.us/forgot password

Enter the email address you think is associated with the Zoom Account and select “Send”

- C usObweb.zoom.us/forgot_password|

REQUEST A DEMO
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Forgot your password?

Don't worry. Resetting your password is easy, just tell us the email

address you registered with Zoom.
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https://us06web.zoom.us/forgot_password

Then, check your email. If this email address is not associated with a Zoom Account, you
will receive the following email below stating the same.

Zoom password reset confirmation

o Zoom <no-reply@zoom.us> 9 % -

To: vindicatedt@hotmail.com Tue 5/31/2022 5:23 PM

200Mm

Hello vindicatedt@hotmail.com,

You tried to reset your password but there is no account associated with this email
address. If you want to sign up an Zoom Account, please click the button below to

sign up.
Go to Sign Up Page

If the button above doesn't work, paste this into your browser:

https:fus®Sweb zoom. us/signup

Happy Zooming!

If it is associated with a Zoom Account, please follow the instructions in the email to reset
your password and proceed to login as you would normally do.

A Zoom Account is required to join the Conference sessions. If you do not have one, you can

sign up for a free Zoom Account at Z0OM.US/SigNUP. You can create a new account with the
same email address you registered with.

If you create a new Zoom Account with an email address different from the one you
registered with, you must inform our Event Staff at hsse@cclcs.edu.tt.



file:///C:/Users/bharaths.CCLCS/Downloads/zoom.us/signup
file:///C:/Users/vindi/Downloads/hsse@cclcs.edu.tt
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| do not know which sessions | am supposed to go to.

There are no restrictions on the sessions you can choose to attend. You are encouraged to
select any sessions from the conference that interest you.

@ Lobby: HSSE Conference 2024

HSSE Conference 2024 - April 17 - 19 Lobby @ Itinerary Exhibitors Speakers People

Q SEE o
10:30 - 11:45 AM % Resilient Workplaces: Adapting to Change HRMATT

S Hybrid = @ CLR James Auditorium
I N A

() Hide ended sessions

‘ Cavelle Joseph- St Omer A Kimberly Chan-Boodram . Cindy Wilson ~ +2 more

12:45 - 02:00 PM % Diversity and Inclusion in the Informal Sector

e Hybrid = @ CLR James Auditorium

. Dr. Ruben Martoredjo . Denise Demming & Alana Flores  +1 more

12:45 - 02:00 PM = &  Human Trafficking

ﬁ Hybrid = @ EW 201 & 203

‘ Dennis Brown 1 Dr. Ashaki Dore 5 Carlyle Bascombe

02:15 - 03:30 PM Data Privacy and Worker Safety

e Hybrid @ CLR James Auditorium
e N
A Dwight Nelson . Fern Narcis a Sadia Mohammed  +1 more
02:15 - 03:30 PM | Technologies Used in the Four Phases of Disaster

You can search for any session under the tab named “Sessions” or by typing it in the search
bar.



11

My issues are not addressed in this document.

Please reach any of our Event Staff via Phone (1-868-609-3064 ext 650) or email
(hsse@cclcs.edu.tt)

Cipriani College of Labour & Cooperative Studies Churchill Roosevelt Highway, Valsayn, Trinidad & Tobago
ccles.edu.tt | hsse@ccles.edu.tt | 1-868-609-3064 ext 650

@ @cclestt @ @cclcs [ @cipriani-college @cclcs


file:///C:/Users/vindi/Downloads/hsse@cclcs.edu.tt

