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SECURITY ADMINISTRATION &  MANAGEMENT

The programme will provide a substantial foundation 
for the legal, management, behavioural and policy 
issues affecting security in its broadest sense. Among 
the areas the programme addresses are:

• Personnel Security
• Information Technology
• Investigation	
• Protection of proprietary information
• Law	
• Security Management
• Crisis Management
• Essentials of Risk Management

The Associate of Science Degree Programme in 
Security Administration and Management is designed 
to cover a period of two years full-time and three years 
of part-time study. However, students who receive 
exemptions or credits for work done previously in the 
field may be able to complete the degree in a shorter 
period of time.

The degree consists of credits awarded in the 
pursuit of courses specific to the discipline as well as 
college credits based on general education courses 
and electives. The Associate of Science Degree in 
Security Administration and Management requires a 
total of sixty-eight (68) credits for completion.

PROGRAMME OUTCOMES
The Graduate of this programme will:

•  �be prepared to reduce an organisation’s exposure 
to risk

•  �be able to communicate with practitioners in the 
related professions

•  �have the leadership and management knowledge 
necessary to operate security organisations and 
departments well into the twenty-first century

•  �be able to manage the human resource of his/her 
organisation

•  be able to understand and assess client needs
•  �be able to function at the senior management 

level in an advisory capacity.

ADMISSIONS ELIGIBILITY
Those who fulfill the following conditions will be 
eligible for admission into the Associate of Science 
degree in Security Administration and Management:

•  �Students who possess five or more CXC/GCE 
passes including English and Mathematics with a 
G.P.A of 2.0 or above

 or
•  �Students who have successfully completed the 

CCLCS Diploma in Security Administration and 
Management 

or
•  �Mature students (25 years and older) who have 

at least a GPA of 3.0 and have worked within a 
Security environment for at least five years with    
3 CXC or GCE O’level passes including English and 
Mathematics.
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SECURITY ADMINISTRATION & MANAGEMENT     
Associate of Science Degree (AS) – 68 credits

General Education Courses	 24 Credits

ENG 110	 Fundamentals of Writing	  	 3
COM 101	 Fundamentals of Communication	  	 3
LOG 120	 Critical Thinking	  	 3
CAS 130	 Caribbean Studies	  	 3
MAT 100	 Mathematics	  	 3
CIS 100	 Introduction to Computer Information Systems	  	 3
PSY 100	 Introduction to Psychology	  	 3
RES 100	 Research Methods & Statistics	  	 3
 	  

Programme Concentration	 35 Credits

CJT 200	 Criminal and Civil Procedure and Evidence	  	 3
HRM 210	 Organizational Behaviour and Development	  	 3
LAW 120	 Civil/Criminal Law	  	 3
SAM 120	 History of the security Industry in Trinidad & Tobago and the Caribbean	  	 3
SAM 100	 Introduction to Security 	  	 3
SAM 222	 Crisis & Risk Management	  	 3
SAM 230	 Risk Management-Protection of Business Assets	  	 3
SAM 240	 Security Operational Management	  	 3
SAM 250	 Physical Security Planning	  	 3
SAM 260	 Research Paper	  	 5
SAM 255	 Internship		  3
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83
SECURITY ADMINISTRATION & MANAGEMENT     
Associate of Science Degree (AS) – 68 credits

Supporting Course	 3 Credits

LBS 100	 Introduction to Industrial Relations	 3
 	  
Electives: Select any two (one from each group)	 6 Credits

Group A	  
CJT 220	 Criminology	 3
SAM 270	 Emergency Planning and Disaster Control	 3
SAM 280	 Workplace Violence/ Mediation and Conflict Resolution	 3
SAM 290	 Computer Crime and Industrial Espionage	 3

Group B
ECN 100	 Introduction to Economics	 3
HRM 300	 Systems, Functions and Procedures I	 3 
SOC 100	 Introduction to Sociology	 3
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PROGRAMME OF STUDY 
Associate of Science Degree in Security Administration & Management 
Evening Programme (Part-Time) - 68 credits

Year I	 Semester I	 9 Credits

COM 101	 Fundamentals of Communication	 3
SAM 100	 Introduction to Security 	 3
ENG 110	 Fundamentals of Writing	 3
 	  

Year I 	 Semester II	 9 Credits

CIS 100	 Introduction to Computer Information Systems	 3
MAT 100	 Mathematics	 3
LAW 120	 Civil/Criminal Law	 3
 	  

Year II	 Semester I	 12 Credits

LOG 120	 Critical Thinking	 3
CAS 130	 Caribbean Studies	 3
RES 100	 Research Methods & Statistics	 3
SAM 120	 History of the security Industry
	 in Trinidad & Tobago and the Caribbean	 3
 	  

Year II	 Semester II	 12 Credits

SAM 230	 Risk Management-Protection of Business Assets	 3
SAM 240	 Security Operational Management	 3
HRM 210	 Organizational Behaviour and Development	 3
 SAM 255	 Internship*	 3
 	  	  

Year III	 Semester I	 14 Credits

SAM 250	 Physical Security Planning	 3
PSY 100	 Introduction to Psychology	 3
SAM 260	 Research Paper	 5
 	 Elective	 3
 	  	  

Year III	 Semester II	 12 Credits

CJT 200	 Criminal and Civil Procedure and Evidence	 3
LBS 100	 Introduction to Industrial Relations	 3
SAM 222	 Crisis & Risk Management	 3
 	 Elective	 3

PROGRAMME OF STUDY 
Associate of Science Degree in Security Administration & Management 
Day Programme (Full-Time) - 68 credits

Year I 	 Semester I	  15 Credits

COM 101	 Fundamentals of Communication	 3
SAM 100	 Introduction to Security 	 3
MAT 100	 Mathematics	 3
LAW 120	 Civil/Criminal Law	 3
ENG 110	 Fundamentals of Writing	 3
 	

Year I Semester II	  18 Credits

CIS 100	 Introduction to Computer Information Systems	 3
LOG 120	 Critical Thinking	 3
CAS 130	 Caribbean Studies	 3
RES 100	 Research Methods & Statistics	 3
SAM 120	 History of the security Industry
	 in Trinidad & Tobago and the Caribbean	 3
SAM 255	 Internship	 3
 	

Year II Semester I	  15 Credits

SAM 230	 Risk Management-Protection of Business Assets	 3
SAM 240	 Security Operational Management	 3
HRM 210	 Organizational Behaviour and Development	 3
SAM 250	 Physical Security Planning	 3
	 Elective	 3
 	

Year II Semester II	  20 Credits

CJT 200	 Criminal and Civil Procedure and Evidence	 3
LBS 100	 Introduction to Industrial Relations	 3
SAM 260	 Research Paper	 5
PSY 100	 Introduction to Psychology	 3
SAM 222	 Crisis & Risk Management	 3
 	 Elective	 3

**The sequence in which these courses are offered may change from time to time.
  * An internship may be required for those who do not have any working experience in 

the Security Field
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This one-year part-time diploma programme is designed for those persons who 
have completed the Certificate in Security Administration and Management and 
for those individuals who hold positions at the administrative level in the protective 
services whose knowledge and experience equate with the outcomes of the 
certificate programme.   

PROGRAMME OUTCOMES
Students completing the Diploma in Security Administration and Management 
would have gained the competences for the following:

•  Participate in the critical problems of loss prevention
•  Interpret and apply the laws related to private security protection
•  Conduct risk assessment and make recommendation
•  Assist in the development of loss prevention planning
•  Assess risk levels to safety and security of facilities
•  Recommend physical security measures for employers
•  Conduct in-house investigation and produce written reports
•  Advise employers on the requirement of the OSH Act
•  Implement strategies in loss prevention plans

DIPLOMA		  24 Credits

Required Courses	 Credits

Semester I		
LAW 120	 Civil/Criminal Law	  3
SAM 210	 Security Administration	  3
SOC 100	 Introduction to Sociology	  3
ENG 110	 Fundamentals of Writing	  3

Semester 2	  	
LBS 100	 Introduction to Industrial Relations	  3
CJT 220	 Criminology	  3
SAM 222	 Crisis & Risk Management	  3
SAM 240	 Security Operational Management	  3

 Total credits required	 24

Diploma in Security
Administration & Management

The one-year part-time Certificate in Security Administration and Management 
is designed for those persons who have completed the 10-Saturday Introductory 
Programme in Security Administration and Management. Supervisory and 
management personnel in the protective services would also be considered for 
entry based on their knowledge and experience in security administration and 
management. Personnel in other branches of the protective service are also 
welcome. 

PROGRAMME OUTCOMES
Students completing the Certificate in Security Administration and Management 
would have gained competence for the following:

•  Identify security vulnerability and risks
•  Assist in coordination of emergency operations
•  Protect evidence on stakeholders’ premises
•  Assist in the deterrence of in-house crimes
•  Interact with law enforcement on issues affecting employers
•  Conduct security audits and estimate risk factors to employers.

CERTIFICATE		  21 Credits

Required Courses	 Credits

Semester I		
LAW 100	 Introduction to Civil and Criminal Law	 3
COM 101	 Fundamentals of Communication	 3
SAM 100	 Introduction to Security	 3

Semester 2	  	
OSH 120	 Safety Management I	 3
LBS 100	 Introduction to Industrial Relations	 3
CJT 160	 Fundamentals of Criminal Investigation	 3
SAM 110	 Principles of Security Administration	 3

 Total credits required	 21

Certificate in Security
Administration & Management
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This one-year part-time Diploma Programme in Emergency 
Management is open to persons who hold the Certificate in 
Emergency Management as well as practitioners in other fields 
who have knowledge and experience that is equated with the 
outcomes of the Certificate in Emergency Management.

PROGRAMME OUTCOMES
Students completing the Diploma in Emergency Management 
would have gained the competence for the following:

•  �Represent communities and agencies in discussions on disaster 
preparedness

•  Develop and designed disaster mitigation strategies
•  Advise agencies and communities on risk reduction plans
•  �Participate in multi-agency coordination and management of 

emergency operations during disasters.
•  �Advise stakeholders on disaster impact expectations to aid 

their decision-making
•  �Develop and design disaster plans to minimize the threats of 

terrorism and other man-made, technological and natural 
disasters.

Diploma  In 
Emergency Management

DIPLOMA	 24 Credits

Required Courses	 Credits

Semester I		 12 credits
COM 221	 Incident Report Writing	 3
EMM 225	 Hazard Mitigation in Disaster Management	 3
HRM 210	 Organisational Behaviour & Development	 3
EMM 150	 Introduction to Terrorism	 3

Semester II	 12 credits
EMM 290	 Exercise Design	 3
LOG 120	 Critical Thinking	 3
EMM 255	 Introduction to Technology
	 in Crisis & Emergency Management	 3
EMM 260	 Community Emergency Response Team	 3
	
Total Credits Required	 24
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This one-year part-time Certificate Programme in Emergency Management is 
open to persons who have completed the Introductory Course in Crisis and 
Emergency Management and to others individuals who have had three years 
training and background experience in related fields.  These individuals would 
include the following:

•  �Risk managers in the private and public sectors as well as those who will 
be responsible for hazards assessments, OSHA compliance, and emergency 
response (volunteer agencies included)

•  �Emergency management professionals who will be relied upon to protect 
the public in the event of major emergencies.  This includes professional and 
auxiliary firefighters, police officers, emergency medical service workers, and 
private industry safety managers

•  �Governmental and industrial emergency management planners who must 
prepare for potential emergencies by designing procedures, purchasing 
equipment as in some cases where they may have to predict possible 
disasters

•  �Aspiring emergency management professionals seeking a broad-based 
education in the procedures for coping with daily emergencies and major 
disasters

•  �Emergency management professionals who need additional skills to prepare 
for management opportunities.

PROGRAMME OUTCOMES
Upon completion of this Certificate Programme, students will be able to do the 
following:

•  Conduct hazard analysis
•  Develop and write disaster plans
•  Interpret and apply the laws and polices in emergency management
•  Coordinate emergency management operations
•  Prepare for and conduct disaster planning meetings
•  Advise on the best practices in emergency management
•  Conduct pre-planning activities for community reliance 
•  �Implement the Phases of Emergency Management to disaster management 

needs
•  Implement the Principles of Emergency Management in emergencies
•  �Apply the National Incident Manamegent System (NIMS) to disaster 

management
•  Advise on the operation of Emergency Organising Committees (EOGs) 

CERTIFICATE	 24 Credits

Required Courses	 Credits

Semester I		  12 Credits
COM 101	 Fundamentals of Communication 	 3
EMM 100		 Introduction to Emergency Management 	 3
EMM 110		 Emergency Operation Policies and Laws	 3
EMM 120		 Response Agency Preparedness	 3

Semester 2	  	 12 Credits
EMM 200		 Public Preparedness and Awareness	 3
EMM 210		 Incident Command System	 3
EMM 220		 Resource Management and Recovery	 3
EMM 230		 Leadership in Disaster Preparedness	 3
	
Total Credits Required	 24

Certificate in
Emergency Management
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90 DEPARTMENT OF 
CONTINUING STUDIES

The Department of Continuing Studies falls under the 
purview of the Division of Academic Affairs. The Division 
is headed by the Deputy Director Academic Affairs. The 
Continuing Studies Department (CSD) oversees the College’s 
evening programmes at the Valsayn Campus, Pleasantville, El 
Dorado and Metal Industries Company Satellite Centres.  The 
department also has a functional relationship with its Tobago 
Campus and ensures that all services, operational, programme 
and teaching material are in sync with all the other centres. 
The establishment of this department is also a recognition of 
the validity of life long learning in a globalised world.

All programmes of the College are also offered on 
evenings and weekends and cater primarily to working 

adults who are seeking to increase their chances for upward 
mobility within the workplace or a change of career.  

The Department functions as the primary coordinating 
unit for part-time students and faculty and the other 
departments of the College. The Continuing Studies 
Department seeks to enhance the experience and success 
of our students by providing advice, attending to queries 
raised and utilising problem-solving measures to alleviate 
day-to-day issues and concerns.  The department liaises with 
Lecturers to attend to queries and concerns, and provides 
information to aid their effectiveness.  Centre Supervisors/
Coordinators monitor and oversee the efficient operations 
of the classes. 

DIANE HECTOR
Head of Continuing Studies

MBA,  BSc.
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Cipriani College of Labour and Co-operative Studies offers outreach courses 
for a Ten-Saturdays period, each session being for a four-hour period. These 
courses are aimed at both specific audiences and the general population.  
Many of these courses are pre-requisite for other courses and programmes, 
especially in cases where the participant may not have the traditional 
qualification to enter into a certificate programme. Most of these courses are 
of an introductory nature and, as such, they are required before one can move 
on to a more advanced course in that area. They do not, however, guarantee 
admission into the more advanced courses. These courses give an overview 
of the subject area being taught.

These courses are generally offered at three venues - Valsayn, San 
Fernando and Tobago.

Following is the list of Ten-Saturdays (Outreach) courses offered by the 
College:

1.   Computer Operations and Applications

2.   Co-operative Management

3.   Crisis and Emergency Management 

4.   Environmental Management 

5.   Events Management 

6.   Facilities/Building Management 

7.   Fire Protection Management 

8.   Human Resource Management

9.   Industrial Relations 

10.   Job Evaluation, Classification & Compensation Systems

11.   Marketing 

12.   Occupational Safety and Health

13.   Project Management 

14.   Public Relations 

15.   Security Administration and Management 

16.   Supervisory Management 

17.   Securities & Investment



92 SPECIALISED TRAINING

The Specialised Training Unit continues to construct 
programmes that are designed to match the needs 
of all our stakeholders who desire training and career 
development for their employees/members.  This Unit 
falls under the purview of the Director’s Office and 
has been mandated to analyse the educational and 
developmental needs of the College’s stakeholders and 
plan, implement and evaluate specific programmes 
and/or courses that seek to satisfy their needs.

The Specialised Training Department focuses 
on the businesses, industries, government ministries 
and departments, credit unions, trade unions, non-
governmental organisations and other public and 
private institutions across Trinidad and Tobago and 
the region. The training programmes are tailored to 
suit the needs of the organisation and are conducted 
within a time frame that fits into the organisation’s 
operations. 

The College also provides stakeholders with an 
option as it relates to the venue. Once accommodation 
is available in-house, the programme would be 
conducted on site; however, the Valsayn Campus is 
equipped to provide participants with an enjoyable 
educational experience.

This Unit has over the years gained valuable 
experience in conducting programmes of  different 
styles for a variety of entities such as the Ministry of 
Labour and Small and Micro Enterprise Development, 
Caribbean Safety Products, the Immigration Division of 

the Ministry of National Security and the Customs and 
Excise Division of Ministry of Finance, just to mention 
a few. Working with local and foreign consultants, as 
well as using trained and qualified in-house resources 
in specific areas, the Specialised Training Unit has 
successfully completed programmes in ‘Leadership 
Training for Trade Unions’, ‘Project Management in 
the Airline Industry’, ‘The Art of Communicating to the 
Media’, and other specially designed programmes in 
Security Administration, Environmental Management, 
Occupational, Safety and Health and much more. 

The Unit is extremely proud of its efforts in 2004, 
when a knowledgeable team of safety practitioners 
and legal experts journeyed all over Trinidad and 
Tobago educating various organisations, both private 
and public sector, in the ‘Understanding of the 
Occupational Safety and Health Act’. 

In 2008 the Specialised Training Unit has already 
conducted a seminar for Trade Unions and their 
relevance in the Changing Economic Environment 
and a training workshop for Labour Officers in the 
Ministry of Labour and Small and Micro Enterprise 
Development.

The Board of Governors and the Executive 
Management of the College believe that the Specialised 
Training Unit will provide stakeholders nationally and 
regionally with an opportunity to train and develop 
its human resource as they position themselves to  
confront the global challenges that lie ahead.

PETAL DAWN HINKSON
Executive Assistant to the Director, 

Co-ordinator of Specialised Traning Unit
BSc., Cert. in Pub. Admin.
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94 CIPRIANI TOBAGO CAMPUS
The Cipriani College of Labour and Co-operative 
Studies (CCLCS) is proud to be an active participant in 
the tertiary education sector in Tobago. The College 
has been physically present in Tobago since 1999, 
offering a number of programmes from Certificate to 
the Associate Degree level.  The student population has 
been steadily increasing every academic year since 1999 
and as a result, the Board of Governors, together with the 
Executive Management Team of the College have been 
meeting with the Tobago House of Assembly in an effort 
to establish a new home for the Tobago Campus with 
more spacious accommodations.  

At present, the Tobago Campus is located at the 
Tobago Glass Supplies Building, Rousseau Trace, Spring 
Garden, Scarborough. The administrative operations of 
the campus are between the hours12 noon and 8:30pm, 
while classes are held from 5:30pm to 8:30pm. Apart 
from the spacious classrooms, the Tobago Campus 

is outfitted with a computer lab and an up-to-date 
library. This facility has been be extended to include a 
lunch/staff room, a sick bay, upgraded washrooms and 
air-conditioned classrooms. This  facility supports the 
College’s programme offerings, which are as follows:

ASSOCIATE DEGREES
• Associate of Science Degree in Occupational Safety 

and Health  

DIPLOMAS
• Diploma in Environmental Management
• Diploma in Human Resource Management
• Diploma in Occupational Safety and Health
• Diploma in Project Management

CERTIFICATES
• Certificate in Environmental Management
• Certificate in Human Resource Management

• Certificate in Occupational, Safety and Health
• Certificate in Security Administration and     
    Management

The Ten-Saturdays/Introductory Courses are offered 
every February, May and October in all the previously 
mentioned areas as well as:

- Computer Operations and Applications
- Crisis and Emergency Management
- Events Management
- Marketing and Public Relations

These courses are pre-requisite for other courses and 
programmes, especially in cases where the participant 
may not have traditional matriculation for entry into a 
programme at a higher level.
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ACC 	 Accounting
BIO	 Biology
BUS	 Business Studies
CAS	 Caribbean Studies
CHM	 Chemistry
CIS 	 Computer Information Systems
CJT 	 Criminal Justice		
COM 	 Communication		
COS 	 Co-operative Studies		
ECN 	 Economics

EMM	 Emergency Management
ENG 	 English
ENM 	 Environmental Management  
HRM 	 Human Resource Management
HUM	 Humanities	
LAW 	 Law
LBS 	 Labour Studies
MAR 	 Marketing	
MGT 	 Management
MAT 	 Mathematics

OSH 	 Occupational Safety and Health	
PBR 	 Public Relations	
PLS 	 Political Science	
PRM 	 Project Management	
PSY 	 Psychology
RES	 Research
SAM 	 �Security Administration and 	

Management
SOC 	 Sociology
SPN	 Spanish

Prefix 	 Prefix Title	 Prefix 	 Prefix Title	 Prefix 	 Prefix Title

ACCOUNTING (ACC)
ACC 100:
Introduction to Accounting 	 3 credits
This course introduces students to the principles of financial accounting with focus on the Nature of 

Business and Accounting; analysis and recording of business transactions; adjusting entries, completing 
the accounting cycle, preparation of end-of-period spreadsheet, depreciation, inventory valuation and 
accounting for a merchandising business.

ACC 210:
Principles of Auditing	 3 credits
This course introduces the students to the principles and practices of modern auditing theory 

and practice. Candidates are presented with topics which include the Role of the Auditor, Professional 
Standards, Professional Ethics, Audit Working Papers, Internal, Operational and Compliance Auditing with 
Research and Discussion Cases which acquaint students with the process of researching realistic auditing 
problems. Pre-requisite ACC 100

ACC 220:
Credit Union Accounting 	 3 credits
Financial accounting for credit unions will be the main focus of this course. Students will be able to 

process and record transactions, which occur in a credit union. Students will also be able to prepare the final 
accounts of credit unions. The course also looks at the interpretation of the Pearls ratios and their usefulness 
as financial health indicators.

BIOLOGY (BIO)
BIO 100:
Anatomy and Physiology	 3 credits
This course introduces the student to the study of human anatomy/physiology and its homeostatic 

principles. It emphasises the ways in which the human body adapts to external changes and the problems 
that attend extreme changes in various work environments.

BUSINESS STUDIES (BUS)
BUS 300:
Principles of Entrepreneurship	 3 credits
This course presents students with the fundamentals of entrepreneurship which is vital for stimulating 

economic growth and employment opportunities.

CARIBBEAN STUDIES (CAS)
CAS 130:
Caribbean Studies	 3 credits
This Caribbean Studies course will focus on the skills of writing, research and critical analysis as 

students explore common geographical, historical, social, cultural, political and economic factors, which 
have shaped the development of the different countries of the Caribbean region.

CHEMISTRY (CHM)
CHM100:
Introduction to Chemistry	 3 credits
The rationale for an Introduction to Chemistry component in a course on Occupational Safety and 

Health is to provide the student with an awareness and basic knowledge of chemistry in order to understand 
and appreciate the role and relevance of chemistry in Safety and Occupational Health. The Introduction 
to Chemistry course is also meant to provide a basic and comprehensive knowledge of chemistry as an 
academic discipline of its own.

COMMUNICATION (COM)
COM 101:
Fundamentals of Communication 	 3 credits
This course covers both verbal and non-verbal communication. The nature, principles and tools of 

communication are the major areas dealt with. Business letters, reports and meetings constitute part of 
the contents of the course. In addition, the media, the interview, presentation and planning are examined 
under the tools of communication.

COM 201:
Technical Report Writing
& Presentation Skills	 3 credits
This Course is designed through communication, to evaluate and develop the articulation of the 

students’ potential and ability to develop and present information and project data within an environment 
for managers of projects and other specialised activities. Candidates will be trained to identify and select 
preparation and delivery strategies appropriate for reports of engineering, industrial, commercial, political, 
technological and social development environments.

COM 221:
Incident Report Writing	 3 credits
To help meet this need for professionals who can empathize with people as well as manage information. 

Writing in emergency management, provides students with realistic problems in communication so that, 
on the job, the student can report technical information clearly and persuasively.

COM 250:     	
Effective Communication	 3 credits
This course will take the participants through techniques of effective speaking and writing, and the 

use of information technology, which facilitate effective presentation in specific areas as they relate to 
industrial relations practice.

COMPUTER INFORMATION SYSTEMS (CIS) 
CIS 100:
Introduction to 
Computer Information Systems	 3 credits
This course introduces the student to the theoretical and practical foundations of information 

technology. Major topics include computer components, storage, input and output technologies and 
system software. Students will also be instructed in Windows operating system and the use of word 
processing package, spreadsheet and database packages.
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CO-OPERATIVE STUDIES (COS)
COS 110:
Co-operative Law and Principles 	 3 credits
This course deals with the basic principles and philosophy of the Co-operative movement. The course 

also examines Co-operative legislation and the administration of that legislation. Other legal aspects of 
Co-operatives are dealt with, such as registration, membership and their duties and privileges and the 
settlement of disputes. Co-operative society regulations and bye-laws form part of this course as well.

COS 120:
Co-operative Organisation and Operations	 3 credits
An examination of the structure and functions of Co-operatives together with the types of business 

conducted by them. The course also explores the various parts that go to make up a co-operative and how 
those parts function together. Co-operatives and their role within the economy are also looked at.

COS 150:
Credit Union Management	 3 credits
This course introduces the student to the major principles and practices of credit union management. 

A major focus will be the examining of the role, function and responsibilities of the Board of Directors and 
other committees; and how they interact to perform as the management team. The role of the professional 
manager in an organisation built on the principle of volunteerism will also be examined.

COS 170:
Co-operative Organisation and Operations	 3 credits
This course will look at the development of the credit union movement in the Caribbean. Particular 

attention will be paid to factors contributing to both decline and also growth. The course also entails an 
investigation into trends in the credit union movement and projections for the future.

COS 200:
Communication and Extension I	 3 credits
This course examines the extension concept, philosophy and process of Co-operatives. It also looks at 

the concept and principles of community development. The nature, principles, history and techniques of 
Adult learning are also covered in this course.

COS 202:
Communication and Extension II	 3 credits
This course is a sequel to COS 200. It focuses on the management and administration of Adult/

Extension programme. It looks at topics such as course planning and design, leadership, group interaction, 
teaching techniques, audio-visual aids and public relations.

COS 220:
Business Law and Credit Unions	 3 credits
The main objective of this course is to introduce students to ethical values, principles, philosophies, 

business practices and applicable legislation incidental to the operations of Credit Union and Co-operatives 
in Trinidad and Tobago.

CRIMINAL JUSTICE (CJT)
CJT 120:
Criminal Law 	 3 credits
This course examines the nature of criminal law, the general principles of liability, defences, arrest and 

search, specific offences like assaults and woundings, larceny, breaking offences and praedial larceny and 

other offences as contained in several acts such as the Dangerous Drugs Act No 38/91, the Trespass Act, 
Firearms Act, Trade Dispute and Protection of Property and the Summary Offences Act.

CJT 160:
Fundamentals of Criminal Investigation 	 3 credits
This course is designed to train the student in investigative procedures and techniques. Students are 

exposed to a conceptual, analytical and practical approach with the aim of improving their critical thinking 
and skill investigation.

CJT 200:
Criminal and Civil Procedure and Evidence	 3 credits
This course is intended to provide students with the planning and analytical tools that are necessary 

to manage crises. An in-depth approach to risk assessment to identify areas vulnerable to hazards and the 
costs of losses to businesses and industry will be taught to students taking this course. Students will also be 
guided to explore the programmes that have been developed for the management of the risks that impact 
facilities and their environments. The understanding of the concepts and theories of risk management are 
introduced to allow students to attain the security professionalism to develop plans to protect organizations 
from problems they face in security operations.

CJT 220:
Criminology 	 3 credits
This course will assist the student in understanding issues relating to the definition, measurement, 

portrayal, and control of the phenomenon we call crime. It will also look at the theories and the various 
explanations of crime which are predominantly based on societal influences.

ECONOMICS (ECN)
ECN 100:
Introduction to Economics 	 3 credits
This course provides the student with a thorough understanding of the basic principles of economics.

Topics include the nature of economics, the price system, markets and pricing, national income and fiscal 
policy, money and banking, unemployment and inflation, and international trade.

ECN 120:
Introduction to Labour Economics 	 3 credits
This course seeks to introduce students to the basic concepts in economics. It covers topics such as 

demand and supply, competition policy, factor markets, analysis and measurements of labour force 
statistics, wage determination and trade unionism. The course also looks at some contemporary issues in 
labour economics such as government policy and the effect of globalisation on the labour market.

ECN 200:
The Economy of the Caribbean Region 	 3 credits
The sub-title of the course is – A Development Perspective.  The focus is on the growth and 

development performance of the Anglophone states of the Caribbean region against the background 
of the discourse on the economics of developing countries.  The examination starts with perspectives on 
economic development: how is development to be defined; the problem of measuring development; and 
the critical factors in development as identified and analysed in the literature on the subject.  A survey of 
development theory in general is followed by an outline of the theory particularly with reference to the 
Caribbean economy.  This leads to an exploration of the problems facing these economies and the strategies 
geared to the solution of these problems. Key sectors and problem areas of the Caribbean economy are 
examined in some detail. Special attention is given to petroleum and natural gas sector in Trinidad and 
Tobago. The analysis of the petroleum and natural gas sector highlights the implications of   a development 

thrust driven by a depletable natural resource.
The pre-requisites for this course are Level I courses in Economics, Mathematics and Statistics, or 

courses of equivalent content.

ECN 210:
Interpreting Economic and Financial Data  	 3 credits
This course provides students with an understanding of the basic tools, concepts and techniques 

for (a) assessing trends in key economic variables and phenomena, such as, national income, inflation, 
unemployment, productivity, real wages and earnings and profits; and (b) interpreting and evaluating 
business data as presented in financial and accounting statements of business and state enterprises.

ECN 220:
Labour Economics	 3 credits
In this course, basic principles of economic theory are applied to the examination of a particular kind of 

market, i.e. the labour market. This examination is done with appropriate modifications of received theory 
to take account of the characteristics of the labour markets and labour market institutions of developing 
countries such as those of the Caribbean. Analysis of pay determination under market and institutional 
forces leads to consideration of various versions of national wage policy. The key aspects of manpower 
policy are analysed in some detail, including human capital theory, the economics of education and the 
contribution to economic growth of qualitative development of human resources. Major related issues, 
including unemployment, income inequality and poverty are also analysed.

EMERGENCY MANAGEMENT (EMM)
EMM 100:
Introduction to Emergency Management	 3 credits
This course explores the issues relevant to emergency management and focuses on the four elements 

that are necessary for the effective management of emergencies, whether manmade or technological. The 
course is intended to give students a thorough understanding of these four elements.

EMM 110:
Emergency Operation Policies and Laws	 3 credits
The primary goal of this course is to reintroduce students and active respondents to operational policies 

and the laws that provide for the contingencies of their roles in emergency management. This course will 
provide students with the need to know about the Standard Operation Guides (SOGs) for police, fire, EMS 
and other emergency workers who are required to respond to emergencies and disasters. Their protection 
under the law from civil liability and from prosecution for use of private, public properties and resources to 
deal with eventualities are also addressed.

EMM 120:
Response Agency Preparedness	 3 credits
This course exposes students to the strategies and practices which response agencies deploy in 

emergency response. Practices associated with drill frequencies, equipment testing, Emergency Support 
Function (ESF) radio communication and interoperability, interagency and resource coordination, method 
of mission requests, mutual aid and manpower use are studied as pro-active pre-planning measures to be 
developed in Standard Operation Guides (SOGs) of the agency’s emergency management plans.

EMM 150:
Introduction to Terrorism	 3 credits
This course focuses students’ attention on the activities that terrorists who operate as individuals or 

groups carry out to achieve radical changes nationally and around the world. Topics to be covered in the 
course include the identification of terrorist groups, who are willing to kill masses of people or destroy state 
or private property, by the use of explosives, weapons, and other violent means. Students will conduct 
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research that will provide them with the most contemporary measures that governments must use to 
counter terrorism. This course will give students a clear understanding of what terrorism really is in the 
world today.

EMM 200:
Public Preparedness and Awareness 	 3 credits
This course identifies the strategies and practices used around the world to make the public more alert 

and responsive to their own care and well being for the first few hours of an emergency before quantitative 
and qualitative assistance are brought to bear upon the emergency by state responders. Students will focus 
on public outreach programmes, method of public education and training and evaluating the benefits of 
self-taught brochures and pamphlets.

EMM 205:
Current Trends in Emergency Management	 3 credits
This course provides students with an in-depth knowledge of Emergency Management and the 

philosophy of emergency planning for community, business and industry. Students will get a management 
perspective on issues and concerns for the constraints to effective emergency management that responders 
must think about today. The course allows students to explore the levels of emergency management 
planning that in current undertaken locally and in the Caribbean region in order that they may determine 
the emphasis that the private, commercial, industrial, state and local governments place on emergency 
and/or disaster and management to save lives and protect property in case disaster strike.

EMM 210:
Incident Command System	 3 credits
This course explores the efficiency of the Incident Command System (ICS) in emergency management 

and its methods of deployment at emergencies and disasters. All the attributes of the ICS involving 
command, operation, planning, logistics and finance are covered along with new additions to the System 
such as human services.

EMM 220:
Resource Management and Recovery	 3 credits

This course focuses on the issues of managing resources needed for the recovery stage in emergency 
management. The management of food, shelter, evacuation, mass care, alternative housing and business 
continuity will be analyzed to give students a clear understanding of their importance to the recovery 
effort.

EMM 225:
Hazard Mitigation Disaster Management	 3 credits
This course provides the definitions for natural, man-made and technological hazard mitigation and 

their role in disaster management. Students will analyse past and current government and private sector 
programmes. They will also examine new approaches–structural verses non-structural actions; roles of the 
natural environment in mitigating natural hazards and prevention/preparedness for reducing the impacts 
of future disastrous events.

EMM 230:
Leadership in Disaster Preparedness	 3 credits
This course explores the strategies and practices to be deployed from leadership positions in disaster 

preparedness. The course introduces contingent readiness in case of emergencies. Students are taught the 
conceptual approaches to preparedness that include training and education, tabletop exercises, functional 
and full scale drills, public outreach education, planning, facilitation, coordinated management, workplace 
safety and evacuation so as to give them an understanding of their impact on disaster preparedness.

EMM 240:
Politics and Policy in  Emergency Management	 3 credits
This course deals with issues associated with the politics and disasters and primarily what politics has 

to do with emergency management. Students will be made aware of the political impacts that disasters 
have on a representative democracy. The course allows students to explore the roles that elected officials 
play in all phases of emergency management, their concerns about disasters and the manner in which they 
should undertake to prepare for and respond to disasters. Students will seek to find out whether disaster 
policies are the same or different from other government policies and what criteria are used to decide 
on matters of disaster mitigation and recovery. An examination will be conducted on how governments 
develop disaster policies and implement them as well as how state and local legislation affect emergency 
management.

EMM 255:
Information Technology for Crisis
and Emergency Management	 3 credits
This course introduces students to the application of appropriate information technology to crisis and 

emergency management as a national and international priority. Students will be instructed to focus on 
the unique nature of management and decision making in the high velocity, complex, and unstructured 
environment created by crises and disasters. This course also provides for students to begin thinking 
as emergency and crisis managers to take actions and make critical decisions, under great stress and 
time pressure, with incomplete and contradictory information. Students will learn about the effective 
management of information, which is critical to the success of these decisions and actions. The course 
describes information management procedures based on the nature of crises, emergencies, and disasters. 
Simulation and emerging hardware capabilities such as remote sensing, high performance computing, 
communications and GPS, GIS, GDSS, DSS, EIS are explored.

EMM 260:
Community Emergency Response Team	 3 credits
This course provides instructions to emergency co-ordinators in the private sector or state and local 

government sectors to train volunteers in communities who are likely to respond to major emergencies 
or disasters when the formal emergency services are not able to respond immediately to and sufficiently 
support communities’ needs. Students must complete nine topics that include disaster preparedness, fire, 
medical operations, search and rescue, organisation, communications, operations, personal readiness 
and equipment, and terrorism recognition that Community Emergency Response Team (CERT) members 
in communities must learn before they are allowed to safely respond to emergencies or disasters. The 
instructions in the course stress the importance for CERT members not to consider themselves as an 
alternative to the formal response agencies.

EMM 275 :
Disaster Preparedness Planning	 3 credits
This course deals with emergency preparedness for communities with a focus on hazard identification 

to minimise human and economic losses.  Act No. 1 of 2004 requirements for organisations’ emergency, 
evacuation and fire prevention planning is also examined. The course also enables students to advise 
stakeholders on impact of man-made, natural and technological disasters. 

EMM 290:
Exercise Design	 3 credits
This course teaches students how to lead and influence others, particularly formal and informal 

responders in emergency management situations, by increasing their capacity and skills in conflict 
management, group dynamics and leadership abilities. Students will plan and develop exercise 
programmes to conduct tabletops, functional and full-scale drills and exercise within facilities and 
communities. Planning for the development of drills and exercises will also include areas of consideration 

by students for packaging and advertising the drills and exercises before they are actually conducted by 
emergency co-ordinators in the private sectors and at the state and local levels of government.

ENGLISH (ENG)
ENG 110:
Fundamentals of Writing	 3 credits
This course is designed for students who need instruction in grammar and punctuation, sentence 

construction, paragraph development and essay writing. It will also attempt to develop good habits of 
Expository Writing - informative writing which could be found in hand books and non-fiction articles in 
magazines and scientific journals. The Expository Skills of Definition, Comparison and Contrast, Cause and 
Effect, Process/Analysis will be examined in detail.

ENVIRONMENTAL MANAGEMENT (ENM)
ENM 100:
Introduction to Environmental
Management	 Non-Credit Course
This course provides students with a basic under-standing of the concepts and applications of 

Environmental Management. It covers topics such as environmental principles and hazards, the value 
of environmental resources, the legal framework of environmental management and the principles of 
environmental management.

ENM 121:
Principles and Theories of
Environmental Management 	 3 credits
This course is designed to facilitate an analysis and synthesis of the theories and principles of 

environmental management and an exploration of some practical tools and methods employed therein.

ENM 126: 
Land Degradation and
Rehabilitation/Conservation	 3 credits
This course addresses amongst other issues land degradation and explores the increasing challenge to 

find productive land in the context of an increasing population. 

ENM 131:
Environmental Issues	 3 credits
This course identifies and explores contemporary environmental concerns and highlights those that 

are relevant to the Caribbean region.

ENM 136:  
Environmental and Occupational Sociology	 3 credits
This course is designed to create an appreciation of diverse views and culture with respect to 

environmental values and to appreciate their significance in the quest for sound environmental 
management practices 

ENM 142:
Environmental Science I	 3 credits
Environmental Science 1 is an introduction to the fundamentals of the physical and natural science and 

its facilitation of biological processes that constitutes the living earth. It is fundamental to environmental 
understanding and by extension management.
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ENM 143: 
Environmental Science II	 3 credits
This course introduces the dynamism of the biosphere and the interactions and evolutionary processes 

that are critical to the interdependence of species that inhabit the earth. 

ENM 148: 
Alternate Sources of Energy	 3 credits
This course is specific to energy needs and evaluates the traditional fossil fuels and takes on the critical 

challenge of alternate options in contemporary and future development.

ENM 151:
Environmental Management Systems 
and Environmental Audits 	 3 credits
This course is designed to translate the theoretical to practical applications as the commitment to 

sound environmental practices evolve. 

ENM 160:
Environmental Law 	 3 credits
Environmental Law seeks to explore the development of law from common law as it applies to civil 

society and to target, in a general way, torts and applications that are relevant to environmental issues. The 
course will also explore the Environmental Management Act and other pertinent legislations in Trinidad 
and Tobago.

ENM 200:
Caribbean Environments – 
Profiles & Problems	 3 credits
This course explores the challenges of small islands states in the context of globalisation and the 

imperative of equity and quality of life to the survival of small island states. 

ENM 210:
Impact Assessment and Evaluation 	 3 credits
This course adopts a cost-benefit analysis approach in assessing and evaluating the impact on the 

environment. It also exposes the student to geographical information systems approach, land suitability 
and landscape analysis approaches and audits site assessment approaches.

ENM 215 :
Caribbean Geologic & Geomorphic
Environmental Dynamics	 3 credits
The earth’s dynamic systems are continuously bringing about changes to our geologic and geomorphic 

topographical environments. The Caribbean Basin Region is no exception to these impacts. In coastal 
regions that are extremely fragile, these impacts can be devastating. This course addresses these concerns 
as an outcome management need of environmental management.

ENM 218  
Management of Tropical Marine Environments
ENM 218 explores the physical and biological processes necessary for the understanding of the Tropical 

Marine Environment. It analyses the causes of degradation and deterioration of this natural resource. In 
doing so it underscores the interaction of demographic, economic, social and political factors in determining 
how the resource is used and managed. It offers options for mitigation and conservation in a range of 

unique Tropical Marine Environments. By advancing sound principles and practices of management it 
challenges and encourages students to be better stewards of the Tropical Marine Environment.

ENM 221:
Environmental Risk Assessment 	 3 credits
Ecological risk assessment focuses on the identification and analysis of environmental risk. It is 

essential to stewardship in economic development as it provides a critical understanding of and a platform 
for effective management strategies toward the goal of quality life.

ENM 226:
Biodiversity and Conservation 	 3 credits
Course Description: Conservation of biodiversity is necessary as the cascading effects of species 

endangerment throughout the ecosystem create threats to its healthy functions. This course creates 
opportunities to address this positively by exploring options in conservation.

ENM 230:
Pollution Control Management    	 3 credits
This course is designed to create awareness of critical pollution issues and introduces and evaluates 

methods and tools available for the prevention and control of pollution.

ENM 231:
Environmental Impact Assessment   	 3 credits
Environmental impact assessment is geared toward creating a fundamental understanding of the EIA 

process. It equips the student with the necessary skills to be an effective practitioner of EIA.

ENM 235: 
Environmental Investigative
& Impact Assessment Techniques	 4 credits
Environmental quality problems, their root causes and resource use relationships are identified in this 

course. Techniques to so do are assessed and appropriate investigative strategies in the context of field 
sampling strategies are studied.

ENM 240:
Legal and Legislative Framework
of Environmental Management 	 3 credits
This course applies the common law and Caribbean Environmental Legislation as a management tool 

with a view to abating industrial and domestic practices which impact negatively on our environment.

ENM 245: 
Economics of Coastal Zone 
Environmental Resource Use	 3 credits
Coastal zone resource use is critical to the sustainable economic development of the Caribbean. 

Development planning focuses on macroeconomic principles whilst neglecting those of Environmental and 
Resource Economics. This course introduces this neglected aspect of economic appraisal and assessment 
both from the Institutional Allocation Approach for market and non-market purposes.

ENM 258: 
Economics for Environmental Management	 3 credits      
This course approaches economic concepts and theories as a practical tool in environmental 

management and analyses the application of regulations and fiduciary strategies towards the goal of 
sustainability.

ENM 268:
Research Paper	 5 credits
The Research Report involves both desk and field studies. The report is assessed by submission of a 

research proposal (20%) and a 5,000 word written report (80%). All research topics are subject to approval 
by the Research Committee before supervisors are assigned. The research paper is designed to harness the 
student’s knowledge, and skills to analyse and offer solutions that can be successfully implemented to an 
environmental problem.

ENM 261: 
Water Resource Management	 3 credits 
This course facilitates the new approach that is imperative to address the critical problem of clean fresh 

water. It not only explores root causes of scarcity but initiates ideas and practical solutions to alleviate the 
plight of polluted water and deprivation especially of vulnerable sectors of the community.

ENM 265: 
Ethics, Morality & Corporate Governance 	
in Environmental Management 	 3 credits      
This course contextualises the principles of environmentalism within the Caribbean. It focuses 

on the ethical and moral questions of power, law, rights, justice and responsibility of governments and 
institutional managers towards sustainable economic development.

ENM 280:
Project Management for
Environmental Management	 3 credits
In this course, it is shown that Project Management principles are applicable to all aspects of 

environmental management. Students are exposed to these applications especially in the spheres of EIA 
and EMS development.

HUMAN RESOURCE MANAGEMENT (HRM)
HRM 105:
Fundamentals of
Human Resource Management 	 3 credits
This course covers some of the basic functions of the Human Resource Manager within the 

organisational structure, such as the role of management, recruitment and selection, discipline of difficult 
employee, labour relations, etc.

HRM 121:
Legal Issues of Human Resource
Management in Operations	 3 credits
This course is an introduction to the law both in terms of its definitions and procedure as it relates to 

the business of human resource management. The course will provide you with an overview of the main 
components of the legal system and the special areas of concern to the human resource practitioner. You 
will also be made aware of the legal definitions of different categories of employed persons and the law as 
it relates to the private and public sectors of the economy. You will be able to identify legal issues in various 
human resource / industrial relations scenarios. You will be able to provide some level of advice to your 
organisation in these areas by applying the relevant law.
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HRM 200:
Theories, Concepts and Principles
of Human Resource Management 	 3 credits
This course seeks to examine some theories and concepts of Human Resource Management and 

the principles and their implementation in the practice of human resource management within the 
organisational structure. Pre-requisite: HRM 100

HRM 210:
Organisational Behaviour
and Development	 3 credits
This course is designed as a continuation of Organisational Behaviour covered at the Certificate Level. 

It will expand on those topics covered previously and introduce new concept and theories. There are three 
levels of analysis in organisational behaviour: the individual, groups and the organisational structure. 
This will help the student to increase his/her understanding of behaviour in organisations. The goals or 
organisational behaviour are to help manage explain, predict and control human behaviour.

HRM 220:
Human Resource Management:
Application of Law 	 3 credits
This course demonstrates to the students how certain aspects of the Law can be applied to the 

management of human resource. Topics covered include the question of evidence and its admissibility, 
citations, analysis of relevant statutes and court advocacy. Pre-requisite: HRM 120 or 
permission of the Lecturer.

HRM 230:
Strategic Human Resource Management 	 3 credits
This course examines the concepts of Strategic Human Resource Management, strategic management 

elements, environmental analysis and diagnosis, environmental forecasting and strategic formulation and 
implementation.

HRM 241:
Collective Bargaining and 
Compensation Management 	 3 credits
The student will examine the principles and practices of collective bargaining and compensation 

management to develop expertise and skills necessary for the H.R. Function.

HRM 300:
Human Resources Management
Systems, Functions & Procedures I 	 3 credits 
In this course students will learn the major and key functions, procedures and systems for efficient and 

effective Human Resources Management in organisations. They will also identify the skills necessary to 
manage. This course will also deal with union management practices in Trinidad and Tobago. It will identify 
the Human Resource Factors in organisations and the importance of operating them for effectiveness and 
productivity.

HRM 301:
Human Resource Management Systems,
Functions and Procedures II	 3 credits
This course will further build on the systems and functions studied in HRM 300. It will also assist the 

student in implementing at a managerial level the major knowledge and skills learnt. The course will 
identify and develop skills for operations along the Human Resource Management portfolio. The course 
will deal with the effective utilisation of people in organisations.

HRM 304:
Personal Self Development for
Human Resource Professionals 	 3 credits
This course gives the student an opportunity to learn behaviour skills appropriate to professional 

operating in a Human Resource Development and Management environment. The course also offers 
an understanding of the effects of individual behaviour on others in the workplace. It further seeks to 
demonstrate the effectiveness as a group member in the work environment.

HRM 305:
Organisational Behaviour I 	 3 credits
This course deals in depth with the issues of Organisational Behaviour Concepts in the area of 

the individual, the group and the organisational structure. It also covers the theories and concepts of 
Organisational Behaviour at all levels of the organisation. Pre-requisite: HRM 141

HRM 306:
Organisational Behaviour II	 3 credits
This course is intended to teach the student how the design of the organisational structure impacts on 

behaviour. It further examines the issues of power, conflict, politics and new areas in the field of leadership, 
as well as managing diverse employees.

HRM 312:
Corporate and Business
Human Resource Management	 3 credits
This course deals with the major role played by top executives and divisional heads with respect to 

overall planning, policy formulation; decision making; restructuring merges; acquisitions and technological 
advances in Human Resource Management. There will be specific references to the measurement of the 
contributions of the Human Resource element to the profitability of an acquisition using standard normal 
dollar. Also how to measure the effective use of competition domestically and internationally.

HRM 320:
Training and Development 	 3 credits
This course will cover the methods and systems of planning, developing and maintaining Departments 

in Organisations to enhance productivity and increase financial stability.

HRM 330:
Compensation Administration 	 3 credits
This course teaches the student to develop a system to administer compensation to workers. It focuses 

on the nature of compensation, functions of compensation and the administration of compensation. At 
the same time too, it deals with preventative measures for conflict and conflict resolution in compensation 
administration.

HRM 335:	
Job Evaluation and
Compensation Management 	 3 credits  
The course consists of two related parts – Job Evaluation Systems and Compensation Management. 

The job evaluation segment deals with the tools and techniques for evaluating jobs (with a concentration 
on the Hay Method), setting up salary structures and comparing salaries on the basis of job scores. The 
compensation sections deals with techniques of comparing salaries of “external market” comparators with 
those of an evaluated group. In this context, the principles of salary surveys are presented and there is some 
discussion of pay policy.

HRM 340:
Performance Management 	 3 credits
This course will teach the student how to set up a organisational efficiency and assist employees to 

realize their career goals.

HRM 350:
Internship 	 3 credits
This course is an eight week on the job practicum in a formalised setting in an organisation where 

students will be provided with application strategic in situational areas of HRM, under supervision.

HRM 365:
Organisational Communication	 3 credits
Organisations create their own culture through the use, interpretation and meanings they place on 

symbols, events and things as communicated and shared by their employees.   This course will share how 
the organisation’s image, character, and climate are created through and by communication.

HRM 370: 
Human Resource Information Systems   	 3 credits
HR Information Systems can significantly improve the efficacy of an organisations operation, manage 

and track reports and facilitate HR in engaging in strategic Human Resource Management. This course will 
expose students to the use of software and its applications that assist HR to integrate its organisational 
functions.

HRM 400:
Managing Organisational Change   	 3 credits
This course will offer a practical and culturally relevant approach to understanding the approach 

to planning, managing and implementing organisational changes through people. It will share the 
framework within which organisational change can be successfully achieved, analyse the environmental 
context within which change occurs, plan appropriately and use change management techniques to 
minimise the organisational barriers and resistance to change.

HRM 410:
Human Resource Development 	 3 credits
HR Development is concerned with the development of people, mostly in organisational environments.  

Its focus is on providing programs which orient, train, and develop its employees by improving their skills, 
knowledge, abilities, and competencies. The goal is to develop individual and organisational efficiency and 
productivity as well as personal career growth.
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HRM 420:
Comparative HRM   	 3 credits
HRM procedures and processes are dictated by the countries in which they operate. In this course, 

students will be exposed to the impact of culture, socio-legal, political systems and economies, as they 
affect Human Resource application. 

LABOUR STUDIES (LBS)
LBS 100
Introduction to Industrial Relations  	 3 credits
This course deals with the theory and practice of industrial relations. Special emphasis will be placed 

on the development of industrial relations as a discipline as well as the main actors and how they relate 
with each other. The course also examines the development of new issues in the external environment   and 
how they impact on industrial relations practice at the micro and micro levels in Trinidad and Tobago. 

LBS 120
History of Caribbean Labour  	 3 credits
This course reviews and analyses the history of the Caribbean in the broad periodic separations of 

early Colonialism, Slavery and the Sugar Revolution, Emancipation and Indentureship, 1830’s to the 1930’s, 
the era of self-determination and Independence and the contemporary period of essentially the last half 
century. These periods are purely for academic convenience and do not represent neat separations in our 
regions history. They allow us only a loose framework from which to map several historical continuities and 
divergences of interest to us as we look at the role and significance of Labour, the Labour Movement and 
Trade Unions in the development of our societies. Of central concern to us is the continuous role of global 
economic and political developments in shaping the development the Caribbean Labour Movement and 
Caribbean Societies.

LBS 130:
Caribbean Labour Relations History  	 3 credits
This course surveys the development of labour relations in the Caribbean, mostly with reference 

to Trinidad and Tobago. It focuses for the most part on the phase of organised labour, but with some 
attention to precedent phases – Apprenticeship, Indentureship and working people’s movements. From 
the perspectives of the participants in labour relations (trade unions, business, the colonial administration 
and the independence administration), the course will examine organisational objectives and strategies 
and tactics adopted in pursuing objectives.

LBS 140:
Introduction to Human Resource
Management and Industrial Relations 	 3 credits
This course examines the various aspects of human resource management such as recruitment, 

selection, interviewing, performance appraisal, manpower planning and development and the relationship 
of all of these to the Industrial Relations environment.

LBS 200:
Fundamental Principles
of Labour Law 	 3 credits
This course deals with the fundamental principles of Labour Law such as the definition of employment, 

terms of contract employment, collective agreement and implied terms, constructive dismissal, unfair 
dismissal and redundancy, the law relating to strikes and other types of industrial actions, tortuous 
liabilities of trade unions, the legal status of a trade union, the rights of trade union members, wrongful 
expulsion and natural justice.

LBS 205:
Industrial Relations Law and Practice  	 3 credits
This course examines the following topics: Principles of Law; the Industrial Relations Act and other 

important labour relations statutes; Law of Evidence; Advocacy; Legal Ethics; Rules of Procedure including 
Directions preparation and filing of documents, judgments and orders of the Court.

LBS 210:
Grievance Handling and Arbitration 	 3 credits
The use of grievance procedures to deal with problems at the workplace and administer the collective 

bargaining agreement. The course also seeks to focus on relevant Labour Legislation and its impact upon 
grievance decisions.

LBS 220:
Principles of Caribbean Labour Law 	 3 credits
This course examines the essential statutes in Labour Law within the Caribbean such as the Factory 

Act, Retrenchment and Severance Benefits Act and statutes dealing directly with various essential services 
(e.g. police service, teaching service, prison service, fire service and the civil service). The course also covers 
the industrial relations act, the road motor vehicle act, tortuous liability of professional bodies and the 
liability of employers.

LBS 240:
Collective Bargaining 	 3 credits
This course looks at the process of collective bargaining such as preparing proposals and counter 

proposals, costing proposals, wage determination. It also looks at the theories and principles of collective 
bargaining, along with the roles played by unions, employer and Government.

LBS 245:
Collective Bargaining: Principles,
Procedures and Practices 	 3 credits
This course examines philosophies, strategies and tactics of trade unions and employers in the three 

phases of the collective bargaining process – preparation, negotiation and contract administration. The 
implications of major items in the collective bargaining agreement will be critically examined. Given  the 
importance of the State as an employer in the Caribbean region, the course will include an analysis of public 
sector collective bargaining. 

LBS 270:
Caribbean Industrial Relations Systems	 3 credits
LBS 270 are an advanced Industrial Relations course dealing with   labour relations in the Caribbean. 

The course examines the systems of industrial relations in the Caribbean in terms of the influence British 
public policy on industrial relations in the Caribbean, the practice of industrial relations in the public sector. 
The course also analyses the responses of the actors of industrial relations to the changes of industrial 
relations in the Caribbean.

LBS 285:
Selected Industrial
and Labour Relations Issues   	 3 credits
This is a capstone course which draws on the material in other courses to develop in-depth analyses of 

salient issues like: the wages-prices-profits-productivity nexus; job evaluation and compensation systems; 
minimum wage policy; the economy of safety and health standards in the workplace; and enterprise 
framework agreements.

LBS 290:     
Applied Collective Bargaining	 3 credits
This course consists of a framework for analyzing collective bargaining by taking into account the 

role of the environment. It also deals with the strategies and structures adopted by management, the 
patterns of collective bargaining set by management during the 1980s, 1990s, and 2000 and beyond. The 
course also addresses issues such as productivity bargaining, disclosure and the different models of joint 
consultations, as well as different models representing collective bargaining, together with a profile on 
collective bargaining in different countries.

LBS 300:
Employment Law	 3 credits
This course focuses on legislative aspect of employment law which concentrates on areas such as 

Collective bargaining, redundancy, transfer undertaking and trade union administration and management 
as well as the ILO’s and Human Rights perspective.

LBS 330:
Industrial Arbitration & Mediation   	 3 credits
This course is designed specifically to provide skills and knowledge in Industrial Arbitration. It focuses 

on the principles of arbitration in both the public and private sectors and examines the institutions of 
arbitration and the legal frame work in which arbitrators must work. It introduces the theories and 
principles of alternative dispute resolution as well as treaties and ILO Conventions and Recommendations. 
Industrial Arbitration has been proven to be an effective means of resolving industrial relations problems. 

LBS 370:
Trade Union Leadership    	 3 credits
This course deals with leadership, the exercise of power and the understanding of human nature. It 

adopts a theoretical approach to examine the nature and quality of social interaction. Special emphasis is 
placed on the role of transformational and transactional leadership in trade unions and other modern-day 
organisations. 

LBS 380:
Ethics in Decision Making    	 3 credits
This course introduces the different moral theories and looks at the relevance of applying ethical 

principles in organisational decision making. It provides a correlation between ethical decision making 
and the principles of justice, human dignity, interpersonal relationship and the respect for employee’s 
privacy. The course also examines the ethical challenges decision makers experience in acting ethically. 
A critical analysis is made of leadership and unethical behaviours in trade unions, the private sector and 
governmental institutions.

LBS 390:
Grievance Process    	 3 credits
This course deals with the grievance process including structure, administrative procedures and 

how to improve them. The rights and responsibilities of management and employees and the impact of 
environmental factors on the behaviour of parties to a grievance are examined.

LAW (LAW)
LAW 100:
Introduction to Civil and Criminal Law	 3 credits
This course introduces the student to the substantive criminal law and aspects of civil law relevant 

to the security industry and its management. It provides information on the structure and jurisdiction of 
the various aspects of the legal system. A brief outline of the civil and criminal procedure in the courts 
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and rights of parties is included. Students are also introduced to the law of evidence, what evidence is, its 
various forms, burden and standard of proof and the rule against hearsay.

LAW 120:
Civil and Criminal Law	 3 credits
Students are introduced to the substantive criminal and civil law relevant to the security industry 

and its management of risks reduction in the preservation of lives and property. This course provides 
information on the structure and jurisdiction of the various aspects of the legal system. An outline of the 
civil and criminal procedure in the courts and rights of parties are explored briefly. Students will be exposed 
to aspects of the laws governing evidence, and its various forms, the burden of proof, hearsay and the rules 
of conduct against the use of the hearsay, arrests, searches and seizures.

LAW 310:
Legal and Ethical Issues 
in Security Management	 3 credits
This course focuses on some of the ethical, legal and professional issues that security personnel face in 

their day to day decision making. It allows the student to clarify a value system and establish a framework 
for ethical decision making while simultaneously exploring the application of those decisions to a wide 
variety of professional dilemmas faced by the security industry. The students, in their discussions and 
research of the topic, will come face to face with controversial issues existing or anticipated in the security 
field and the laws that govern the industry. 

LAW 320:
Crime and Justice in the Caribbean	 3 credits
This course explores the institutional arrangements devised by societies in responding to crime in the 

Caribbean.  It provides an overview of the criminal justice system in the region emphasing the operational 
similarities within the context of the reductionist theory of crime causation, crime adjudication and penal 
punishment all within the framework of law enforcement and societal control in the Caribbean.

LOGIC (LOG)
LOG 120:
Critical Thinking 	 3 credits
This course deals with a variety of complex, cognitive activities such as problem solving, generating 

and organising ideas, forming and applying concepts, designing systematic plans of action, constructing 
and evaluation arguments exploring issues from multiple perspectives, applying knowledge to new 
situations, critically evaluating the logic and validity of information, developing evidence to support views, 
carefully analysing situations and discussing subjects in an organised way.

MARKETING (MAR)
MAR 100:
Introduction to Marketing 	 Non-Credit Course
This course is designed to expose students to a practical approach to marketing. The course provides 

participants with the concepts and practices of marketing and teaches the student how to establish and 
maintain mutual understanding between the organisation and its publics.

MAR 110:
Principles of Marketing	 3 credits
This course explores the role of marketing as an organisational function today in society. It covers the 

nature of markets; the concepts of marketing and their application in both profit and non-profit entities. 
Customer satisfaction is also explored in relation to new product development.

MAR 115:
Integrated Marketing Communications	 3 credits
This course expands on PBR 250 and develops the students understanding of Advertising as a 

promotional tool within the Public Relations environment. It also introduces the student to other 
promotional options such as Sales Promotions, Exhibitions, Selling and Sales Management, Direct 
Marketing, etc.

MAR 121:
Market Research and Forecasting	 3 credits
This course focuses on the role of marketing information and intelligence; the scope and purpose 

of marketing research; the research process – collection and analysis of primary and secondary data; 
quantitative and qualitative data; and reporting, sales forecasting and measurement of market demands.

MAR 130:
Marketing Practices	 3 credits
Investigation and analysis of buying behaviours and competitors’ behaviour is studied in informing 

students’ exploration of strategies towards competitive advantage. This course also covers, levels of 
market segmentation, selection of target markets, managing distribution systems and development and 
management of communication systems.

MAR 140:
Marketing, Planning and Control	 3 credits
The application of strategic thinking to the marketing process and assessment and analysis of business 

performance is explored. This course looks also at pricing objectives and strategies; product line, brand and 
packaging; marketing plan; organisational culture and strategies for controlling marketing activity.

MAR 150:
Sales Techniques	 3 credits
Selling and Sales Management is a critical element within the marketing process and is vital to the 

overall success of any organisation. The student will gain a more than an adequate appreciation of the 
technique and methods employed in the selling process and will learn how it integrates into the marketing 
management of an organisation.

MAR 200:
Principles of Marketing	 3 credits
This course aims at providing students with the concepts practices and analytical techniques in 

marketing, throughout. The marketer’s approach will be emphasised and adopted. Once the fundamentals 
are fully understood, the students will then be trained to recognise and confront problems and to seek out 
solutions to deal with these problems.

MAR 220:
Marketing and Merchandising	 3 credits
This course seeks to provide the student with the concepts, practices and analytical techniques in 

marketing. Throughout, the marketer’s approach is emphasised and adopted. The course also deals with 
the recognition and solution of marketing problems.

MATHEMATICS (MAT)
MAT 001:
Fundamentals in 
Developmental Mathematics	 Non-Credit Course
This course is designed to provide students who have not done Mathematics for several years or 

students with a weak foundation in Mathematics with the understanding of elementary mathematics and 
to expose them to some of the basic skills required to perform mathematical tasks competently within their 
different disciplines as well as in their everyday activities.

MAT 100:
Mathematics 	 3 credits
This course is designed to provide a sound understanding of infinite mathematics and application 

which will enable students to process problems in disciplines and situational which require the application 
of mathematical fundamentals.

MAT 150:
Introduction to Statistics	 3 credits
Students will be taught the importance and need for statistics and statistical methods in everyday life, 

with specific reference to business, industry and projectised environments. Candidates will be engaged 
in the understanding, identification and development of statistical tools, methods and strategies for 
interpreting, collating and presenting information and project data to project stakeholders; and to develop 
a life-long appreciation for the discipline in everyday activities.

MAT 300:
Advanced Statistics	 3 credits
This course provides students with a strong knowledge of the principles and applications of statistics. 

MAT 400:
Quantitative Methods	 3 credits
This course provides students with selected procedures of quantitative techniques that are required 

to affect statistical analysis relevant to business (with specialized forms as Co-operatives) and economic 
situations which include Risk and Return analysis, Investment Appraisal, Capital Budgeting, Forecasting – 
Time series analysis and Inventory Control. 

MANAGEMENT (MGT)
MGT 110 :	
Introduction to Financial
Management and Accounting	 3 credits
The objective of this course is to provide students with an introduction to financial decision making. 

Students will be exposed to introductory level accounting and provided with a theory based and relevant 
understanding of financial decision-making. Topics covered include financial forecasting, planning and 
budgeting, and the evaluation of the organisation’s financial performance and cash-flow.

MGT 150:
Basic Principles of
Money Management & Securities	 3 credits
An introduction to marketable securities, personal financial planning; analysis of financial statements 

and the decision-making process in securities investments.

MGT 200:
Principles of Business Management 	 3 credits
This course is designed to instruct students in the Role and Environment of Business Management. 

Topics include the Functions of Securities business planning, analysis and interpretation of Financial 
Statements, Time Value of money, marketing principles, business ownership and ethics.
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MGT 201:
Financial Management 	 3 credits
A study in Managerial Finance with an emphasis on Financial Statements and Analysis, Cash Flows and 

Financial Planning, Time Value of Money, Risk and Return, Capital Budgeting Techniques and The Cost of 
Capital.  Pre-requisite ACC 100

MGT 400:
Credit Risk Analysis	 3 credits
Students are instructed in the principal concepts of credit risk analysis with focus on the lenders 

expertise, subjective judgment and the weighting of certain key factors such as net present value and 
financial leverage as determinants in granting credit.

OCCUPATIONAL SAFETY AND HEALTH (OSH)
OSH 100:
Fundamentals of Occupational
Safety and Health	 3 credits
This course is intended to provide the base on which all future studies in the field of Occupational 

Safety and Health will rest.

OSH 110:
Safety Technology I 	 3 credits
This course introduces students to machinery safety, electrical safety and mechanical safety. Other 

topics include construction safety, lifting machinery and equipment and dangerous substances.

OSH 120:
Safety Management I 	 3 credits
This course introduces students to the basic principles of Safety management and other related aspects 

such as its methodology and applications. It also emphasises an integrated or systems approach to safety, 
which includes the physical, managerial and behavioural aspects.

OSH 141:
Occupational Health and 
Industrial Hygiene I 	 3 credits 
This course deals with the effects of work on health. It examines issues such as lighting, stress 

factors, radiation and dust, OEL, MAC and TLV Standards, hygiene audit and general principles of field 
measurements and epidemiology.

OSH 150:
Security Aspects of Safety 	 3 credits
This course seeks to establish the link between safety and security within organisations, giving a clear 

picture of the overall organisational safety structure, individual responsibilities and the importance of 
bringing safety and security hazards to light.

OSH 210:
Safety Technology II    	 3 credits
This module provides a knowledge and utilisation of: the need for, and factors involved in, the 

provision and maintenance of safe places of work; safe working practices associated with work in confined 
spaces; structural safety of workplaces; and the criteria for the selection of work equipment that is safe 
and without risk to health.

OSH 220:
Safety Management II    	 3 credits
This module  provides the knowledge  and utilization of: reasons for managing health and safety; a 

framework for health and safety management; theories of loss causation; statistical and epidemiological 
analysis; purposes of, and procedures for,  reporting,  recording and investigation of incidents of injury, 
ill-health and other loss events.

OSH 230:
Law Relating to
Occupational Safety and Health	 3 credits
This course exposes the student to the legal issues involved in Occupational Safety and Health. It 

examines the limbs of the common law such as Negligence, Vicarious Liability and Nuisance which are the 
foundation of our local legislation such as the OSH Act 2004, Minerals Act and Explosives Act. Other areas 
addressed include contract of employment, employer’s liability and insurance and compensation.

OSH 231:
Occupational Safety and Health 	
Legislative Framework	   3 credits
This course exposes the students to legal issues involved in OSHA 3/2006. It explains the statutory 

obligations for Safety and Health imposed on an organisation and individuals by the Act. It also advises 
managers on the powers of inspectors, different types of enforcement action and their implications. 

OSH 241:
Occupational Health
and Industrial Hygiene II	 3 credits
This course is designed to equip students with the knowledge and skills required to identify, evaluate 

and prevent or control health hazards in the workplace. Major emphasis is placed on the essential elements 
of such areas as toxicology, ergonomics, particulates and hearing conservation so as to develop the 
competence of students to manage the hazards arising in or from the workplace that may cause sickness, 
impaired health and discomfort among workers.

OSH 245:
Fire Safety	 3 credits
This course is intended to provide students with an understanding of the concepts of fire safety. This 

course will identify the causes, impacts and results of fire on structures including buildings, institutions, 
and the agricultural, residential and industrial environment. It provides instruction in the reduction and 
elimination of fire safety hazards in all local environments, and equips the student with the skills for the 
collection, interpretation and dissemination of knowledge on fire safety to organisations, employees and 
the general community.

OSH 255:
Principles of Health and Safety Law   	 3 credits
This course provides the knowledge and understanding of the sources and types of law, the burdens 

of proof and standard defences available; absolute and qualified duties; and the detailed relationships at 
common law between employers/ occupiers of premises and employees, customers, visitors, contractors 
and others.

OSH 265:
Construction Safety     	 3 credits
This course summarises the essential health and safety requirements for developing a safe system of 

work. It helps the participants to identify health and safety hazards found on many sites and advises on 

how to control the risks that can arise. Information is given on protecting those who are directly employed 
to do the work, others working on the site, visitors to the site and members of the public who could be 
affected.

OSH 270:
Laboratory Safety     	 3 credits
This course will provide the framework of workplace Hazardous Materials Information System to assess 

laboratory procedures and reagents, evaluate the hazards, and modify procedures to incorporate proper 
safety precautions.

OSH 301:
Process Management Safety    	 3 credits
This course is intended to assist in the management of process hazards. It is intended to help prevent 

the occurrence of or minimise the consequence of catastrophic releases of toxic or explosive materials. The 
course also addresses the management of process hazards in design, construction, start-up, operation, 
inspection, maintenance, and modification of facilities. It applies specifically to processes and facilities with 
a potential for catastrophic release.

OSH 310
Safety Technology III    	 3 credits
This course describes and reviews the causes of and methods of preventing or minimising the severity 

of accidents, fires and explosions with structures, plant and processes.

OSH 320:
Safety Management III    	 3 credits
This course addresses the criteria and methodologies for effective health and safety and environment 

management, and the contribution of proactive strategies and legislation to achieve this. It also looks at the 
control of substances hazardous to health, and the uses for personal protective equipment.

OSH 341:
Occupational Safety and
Industrial Hygiene III   	 3 credits 
This course describes the process of managing occupational hygiene in the workplace and critically 

evaluates strategies for eliminating and controlling exposure to health stressors.

OSH 345:
Health Care Workers’ Safety    	 3 credits
This course will enable health care workers to identify the hazards that they all face in health care 

facilities. It will provoke workers to be suspicious of their environment and its hazards, to ask questions and 
get information, to use their own basic knowledge of their work to propose solutions and to see that the 
Occupational Safety and Health Act 1/2004 is complied with in their workplace.

OSH 400:
Fire Protection and Prevention	 3 credits
This course prepares the student to meet the workplace safety needs for Fire Protection and Prevention, 

Exits and their requirements, Plans related to fire and other emergencies, and First Aid requirements. This 
course includes OSH Act recent amendments and its new approach to what the OSH Act requires for 
workplace safety.  The course also designed to give students a clear understanding of the principles and 
limitations of fire suppression and detection systems. This also covers the history and philosophy of fire 
prevention, challenges of fire prevention education and public education.
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PUBLIC RELATIONS (PBR)

PBR 100:
Introduction to Public Relations 	 No Credit Course
This course introduces students to the world of Public Relations, from understanding its definition to 

appreciating its responsibility. Students are exposed to communication for public relations, the tools of 
Public Relations, defining targets, setting goals and objectives. The course is also aimed at defining the role 
and function of a Public Relations practitioner.

PBR 110:
Principles of Public Relations 	 3 credits
This course examines the purpose of Public Relations, its responsibility, objectives and mission. 

Students are taught how to plan, effect and evaluate a Public Relations campaign, how to define and set 
objectives, how to plan and prepare budgets, manage images, massage information and public behaviour 
and ethics.

PBR 135:
Media Relations	 3 credits
This course is aimed at providing students with the structure, behaviour, language and etiquette 

of primary media as they interface with different audiences and target groups that comprise a society. 
The student is exposed to the strength, weaknesses and characteristics of primary media, as well as an 
understanding of the concept of secondary media, as well as analysis of the various audiences attracted to 
and influenced by them, along with the role, function and responsibility of media to society.

PBR 145:
Introduction to Event Co-ordination	 3 credits
Any event is a valuable technique used in the execution of effective Public Relations and Marketing 

Plans. This course is design to introduce the participant to the fundamentals of events co-ordination from 
the analysis of the event to the stages of events planning and implementation.

PBR 150:
Understanding Global
Public Relations	 3 credits
Public Relations seek to promote goodwill as it strives to build relationships between an organisation 

and its publics. The Public Relations Practitioner gains an appreciation of globalisation within a Public 
Relations framework and understands the role PR plays in the global village. The participant will also learn 
useful techniques that can build international image and effective global Public Relations Plans.

PBR 200:
The Role and Function
of the  PR Practitioner	 3 credits
This course seeks to clearly identify the role and function of the PR Practitioner within the organisational 

framework. The student will gain both theoretical and practical knowledge of the Public Relations in the 
organisation and learn how effective this management tool can be to the success of any organisation. 

PBR 201:
Writing for Public Relations	 3 credits
This course is aimed at developing an understanding of the role writing plays in Public Relations, the 

fundamentals of writing in Public Relations, as well as some of the issues surrounding the use of different 
writing tools.

PBR 220:
Laws and Ethics of Media	 3 credits
Legal and ethical values are ‘brought to bear’ on the Public Relations Practitioner and this course is 

designed to ‘flesh’ out the parameters within which the officer must function. The freedom of information 
and the framework for the dissemination of it will be the focus of this course as the student learn in proper 
procedure to interact with Media.

PBR 245:
Events Management	 3 credits
The implementation of ‘seamless’ events is the concentration of this course. Participants will gain 

in-depth knowledge of events planning and will be called upon to actually execute an event within the 
course content. 

PBR 250:
Principles of Advertising	 3 credits
This course examines the concept, tasks and responsibility of advertising. The course will also look at 

the various methods used in modern advertising, both by primary and secondary media. The course also 
presents the student with the opportunity to conceptualise, plan and design advertising, while at the same 
time, understanding media planning and implementation as part of the Public Relations process.

POLITICAL SCIENCE (PLS)
PLS 100:
Introduction to Politics 	 3 credits
This course deals with the basic political concepts such as the nature of politics, pressure groups, 

political parties, the structure of government, comparative systems of government, electoral systems and 
voting behaviour.

PLS 200:
Government and Politics of the Caribbean 	 3 credits
This course is designed to cover systems of government, and constitutional and political development 

of the region. It discusses Caribbean politics from the 1970’s to the present, radical constitutional change 
and Caribbean politics in the context of global changes.

PROJECT MANAGEMENT (PRM)
PRM 100:
Introduction to 
Project Management	 No Credit Course 
This course seeks to provide the student with an understanding of the Project management process. 

It introduces the student to the Project Cycle concept and deals with topics such as the project planning 
process, project impact assessment, project organisation, project activity scheduling, project budgeting, 
project monitoring and control and the project closure process.

PRM 115:     
Management Concepts and Principles	 3 credits
This course focuses on the general basic aspects of management in the workplace and specifically in 

project activities. It covers the major management functions such as planning, organising, leading and 
controlling in order to effectively accomplish major goals and objectives.

PRM 120:     
Fundamentals of Project Management	 3 credits
This course focuses on the basic concepts and principles of Project Management. It covers concepts 

such as projects, project management, Organisations, stakeholders, Life cycle analysis and project 
management processes. 

PRM 125:
Project Identification and 
Selection Strategies	 3 credits
The course focuses on utilising the strategic planning process in identifying projects which could 

support business strategies of organisations. In addition, it teaches some of the strategies that managers 
can utilise to select projects and includes both financial and non-financial criteria.

PRM 135:     
Proposal Development and Costing	 3 credits
The course focuses on the methodologies for developing and presenting the project proposal to 

financial agencies or other relevant stakeholders. In addition, it demonstrates the importance of chartering, 
preliminary scope statement, scope definition and cost estimating and budgeting for a particular project.

PRM 145:
Fundamentals of Project Planning	 3 credits
This course explores the components of a good project plan, the basic steps in planning and key 

planning tools used in the project management profession.  

PRM 170:
Project Scheduling	 3 credits
This course exposes students to the knowledge of/ and to develop the competencies for identifying 

activities, sequencing activities, estimating and scheduling development and control of projects.

PRM 200:	
Project Executing &
Implementating Strategies	 3 credits
The vast majority of a project’s resources will be expended during project execution.  This demands 

that project managers be skilled to direct and manage all activities in executing and implementing project 
activities. This is the motivation of PRM 200.

PRM 210:
Fundamentals of Project
Monitoring & Control	 3 credits
Projects by nature tend to deviate from the plan.  This course employs a systems approach to managing 

project variance and examines strategies, tools and techniques to effectively monitor and control projects.

PRM 211:
Procurement for Projects	 3 credits
Procurement management is an important aspect of project management.  It is therefore important 

to understand when to procure, and how to go about procuring materials, tools and services and the 
management of the procurement process. This course provides the students with competencies for this 
task. 

PRM 215:
Project Monitoring and Control	 3 credits
The actual determination of future project cash flows. Project cash flow elements- investment, 
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working capital, debt repayment scheduling, and the weighted average cost of funds. Translation of a 
project’s operational impact into cash flows. Sensitivity Analysis. Brief evaluation of non-quantitative 
evaluative criteria.

PRM 216:
Project Performance Measurement 	 3 credits
The assessment of a project’s operational impact. Identification and development of important 

measurement indicators including productivity, efficiency, quality and resource utilisation. Target setting 
and evaluation.

PRM 225:
Quality Management	 3 credits
This course teaches the history, importance and the definition of quality. It also focuses on the 

framework and philosophies of quality and emphasizes the ISO 9000 quality standards and introduces six 
sigma. In addition the course focuses on tools for quality control and the necessary knowledge, skills and 
techniques to effectively manage quality on a successful project. 

PRM 230:
Managing Project Teams	 3 credits
No project can succeed without an effective team.  In this course candidates will learn the principle, 

strategies and techniques to select, develop, manage, assess and retain project team members.

PRM 235
Project Integration &
Professional Development 1	 3 credits
This course is designed to provide a framework for students to use and manipulate coordinating 

strategies in the execution of projects, while ensuring that the use of ethical and professional developmental 
attitudes are involved in these strategic processes. Students will be trained to perform and excel in a global 
environment of project management and test their capability to ensure transparency, independence and 
high levels of integrity for the management of stakeholders capital and resources, while meeting the 
demands of its clients.

PRM 240:
Risk Management	 3 credits
In all projects there are uncertainties which produce risks, both positive and negative. Every project 

manager must know how to manage risk.  This course looks at techniques for identifying, assessing, 
planning responses for and monitoring risks throughout the life of a project.

PRM 245
Change Management	 3 credits
The need for change, the importance of change, the identification and management of change 

and the factors which influence and impact on changes in all activities or working environments will be 
emphasised in this course. The Project Manager or Project Practitioner being regarded as the ultimate 
change agent must be and will be taught, assessed and prepared to exist in an environment knowing that 
this phenomenon is inevitable and can be managed for the good of the organisation, its stakeholders, 
clients and providers of capital. Students will be trained using practical case studies that have been tried 
and tested and those that initiate change in the various operational environments.

PRM 250:
Schedule Application Techniques	 3 credits	
The project management industry demands that practitioners know the principles of scheduling and 

can apply these principles in at least one software application.  This is the basis of PRM 250.

PRM 255:
Internship	 3 credits
This component is aimed specifically at those with little or no experience in project management. 

Students will be provided with a level of support from the College to afford them the opportunity to create 
and develop alliances through attachments at a workplace, while improving their project management 
skills.

PRM 260:
Research Project 	 6 credits
The research project represents the student’s knowledge, appreciation and ability to integrate all 

project management methodologies, tools and techniques in developing a project that can be successfully 
implemented.

PRM 295:
Research Project & Portfolio Presentation	 5 credits
This research project represents the culmination of the Associate Degree programme and should 

reflect the student’s comprehension and internalisation through application, of the knowledge, skills and 
abilities, he or she has acquired during the program of study. It is an individual exercise which involves 
periodic consultations with lecturers, employers, work colleagues, relatives, associates and many other 
stakeholders, with whom they come in contact. This project, being a design and ‘custom-made product’ of 
the student, engages their daily living activities and requires input from these diverse sources. It therefore 
validates and legitimises the philosophy of the programme, while at the same time it prepares the project 
person for the global marketplace.

PRM 300:
Evaluating Project Results	 3 credits
No project is complete without evaluation.  This course examines and compares different types of 

evaluations, looking at the timing, value and methods employed. 

PRM 310:
Contract Administration
& Negotiation	 3 credits	
This course builds on PRM 211 and looks at the development and administration of contracts.  It 

includes a look at typical problems faced by clients and contractors and how they can be managed and 
resolved.

PRM 320:
Leadership in Project
Management  Environment	 3 credits
The best project managers are good leaders.  It is therefore important to critically examine styles of 

leadership and develop leadership skills and qualities in each participant.

PRM 330:
Communication & 
Stakeholder Management	 3 credits
Stakeholder management can mean the difference between project success and failure.  This 

course builds the communication skills of participants and explores tools and techniques to manage all 
stakeholders, including the development and distribution of reports.

PRM 400:
Project Closure & Post Project Support	 3 credits
No professional project manager ignores project closure.  This course explores the importance of project 

closure and what is involved in proper project closure and the techniques to be employed in providing 
clients or customers with post project support.

PRM 410:
Environmental & Social Impacts of Projects	 3 credits
While many projects impact on our society and our environment, many project managers fail to 

effectively assess this impact.  The results of this oversight range from stakeholder dissatisfaction to project 
abandonment and sunk costs.  This course is geared to give participants a working knowledge of the tools 
and techniques to assess and manage the environmental and social impacts of projects.

PRM 420:
Project Implementation & 
Organisational Change	 3 credits
All change management initiatives are projects.  This course looks at the application of project 

management principles to effect organizational change.  It also looks at the impact of any project on an 
organization and examines strategies to effectively implement change within an organization. In addition 
it focuses on the management of change within the project.

PRM 460:
Research Paper	 5 credits

PSYCHOLOGY (PSY)
PSY 100:
Introduction to Psychology 	 3 credits
This course is intended to give the student an introduction to the basic concepts and perspectives in 

psychology. It also introduces the student to some of the central issues in social psychology where they will 
be able to use their critical thinking skills. 

RESEARCH (RES)
RES 100:
Research Methods and Statistics	 3 credits
This course introduces students to fundaments of qualitative and quantitative research candidates will 

present a research proposal on a topic related to the discipline of pursuit which can be (but not mandatory) 
the genesis of their Research Report.Pre-requisite MAT 100

RES 300:
Research Methods 	 3 credits
This concept advances the concepts and strategies developed in RES 100 with a focus on practical 

methodologies essential to a research report. Pre-requisite RES 100

SECURITY ADMINISTRATION
& MANAGEMENT (SAM)

SAM 100
Introduction to Security 	 3 credits
This course exposes students to the evolution of private security as an industry in the Caribbean 

region and its functions in to provide protection of assets that public police had no longer been to protect. 
Particular focus is placed on the private security industry in Trinidad and Tobago in light of the mounting 
commercial and industrial development taking place. The powers possess by the private security officer is 
compared to that of the Police Officer in their performance of duty. The demand for private security officers 
in other areas of protection will be explored by students in the course.  
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SAM 120:
History of the Security Industry	 3 credits
This course is intended to expose students to the circumstances that informed the development of 

the security industry over the period from emancipation to present day focusing on the economic, political 
sociological and administrative policies that circumscribe the shape and culture of organisations that 
comprise the Security Industry.

SAM 210:
Security Administration 	 3 credits
This course is intended to broaden the scope and appreciation of students in analysing management 

issues in the security industry. Emphasis will be placed on understanding the bureaucracy and its principles 
as it relates to Security Organisation. The human factor in organisations will be explored so that issues of 
development can be better understood.

SAM 222:
Crisis and Risk Management	 3 credits
This course is intended to provide the student with the tools necessary to manage crises and to 

develop programmes for the management of general conditions that will impact upon the organisation. 
Students will be exposed to such as the principles of accident prevention, management leadership in crisis 
management, hazard recognition and casual factors in accidents, theories of accident/crisis causation and 
accident and their effects investigations and management.

SAM 230:
Risk Management ,
Protection of Business Assets	 3 credits
This course is designed to provide the student with tools of analyses, methodologies and typologies in 

the art and science of protecting and preserving business assets. Elements of risks and vulnerabilities are 
identified and assessed critically, together with other elements of criticalities and measures proposed to 
reduce and/or eliminate to an acceptable level any threat that may have been identified.

SAM 240:
Security Operational Management	 3 credits
The student will be exposed to modern management theories of security management that will 

provide a theoretical working background that will demonstrate the skills, knowledge and competencies 
that are require of a practitioner to be effective and efficient in the industry. The course will focus its 
attention on security planning, auditing, recruiting, organisation of resources and negotiating conflicts and 
resolving grievances.

SAM 250:
Physical Security and Planning	 3 credits
This course will utilise the conceptual foundations of Physical Security and Planning as a basis for 

analysing and diagnosing operation risk performance. A primary focus will be understanding and applying 
diagnostic models and frameworks to assess physical security and planning. In addition to becoming 
familiarised with different interventions and development technologies, heavy emphasis will be placed 
on applying various diagnostic models.

SAM 270:
Emergency Planning and Disaster Control	 3 credits
This course teaches the history of the prevalence of crisis disaster and emergency episodes in the 

Caribbean. It focuses on the various skills regarding crises, disasters and emergencies, including virus attacks 
on the Information and Communication technology systems of an institution. It prepares the student to 

pursue further studies in the various specialist field that comprise the teaching areas addressed here.

SAM 271:
Disaster Preparedness	 3 credits
This course teaches the student the essential concepts for and approaches to the preparation of a 

facility to resist the impact of a natural or human-induced disaster, the minimisation of loss during impact, 
and the steps to be taken to restore the facility to productive use and function after impact.

SAM 280:
Workplace Violence and Mediation	 3 credits
This course will seek to broaden the scope of the participant’s appreciation of the nature of work place 

violence, the causes and means of managing, reducing and resolving incidents, and their occurrence. It 
will also seek to heighten the awareness of the participants of the roles and the functions of the security 
practitioners in work place violence and conflict resolution and mediation.

It will also seek to identify the benefits of mediation as a management tool in solving human relations 
problems in organisations.

SAM 290:
Computer Crime	 3 credits
This course is intended to help the student to distinguish assess and define the elements of computer 

crime, and to prepare a report on a case involving computer crime and evaluate some areas of vulnerability 
and critically and prescribe from as security perspective, risk reduction solutions.

SAM 291:
Industrial Espionage	 3 credits
This course provides a framework for understanding and protecting against industrial espionage. 

It reviews the history of industrial espionage, current methods of information elicitation, and explores 
counterespionage options to defend organisations. Students will also learn how companies place their 
proprietary and protected information at risk as well as how to prevent unwanted information disclosure. 
The laws regulating espionage and operational counterintelligence measures will be covered. The purpose 
of the course is to teach how to recognise and neutralise serious threats to both business and government 
entities. 

SAM 292:
Conflict Resolution	 3 credits
This course teaches that conflict is no more than a by-product of growth, change or innovation. 

Students are exposed to learning that in today’s rapidly changing work environment, managers, 
supervisors, and staff must address organisational change in an atmosphere of technological change, 
diversity, and conflicting modes of communication which tend to produce toxic results. Therefore, the 
course will allow students to explore conflicts and help them develop mediation and conflict resolution 
skills to address emergency workplace problems.   That is, students will discover how to discuss issues 
reasonably and how to find common ground and learn that it takes a lot less energy and makes for a much 
more positive environment.

SAM 300:
Crisis Intervention	 3 credits
This course is an introduction to individual crisis intervention touching upon concepts and application of 

crisis intervention techniques and skills.  It is applicable to those who perform peer support and professional 
counseling and therapeutic interventions with persons exposed to critical incidents.  Supervisors and 
mangers will benefit from the course material in that they will be able to better able to communicate, 
understand and asses their workers and improve decision making about operational effectiveness and 
safety and the need for critical incident stress management (CISM) interventions. 

SAM 310:
Bio-Terrorism	 3 credits
This course explores the incidence and threats of terrorism and an investigation of the security and law 

enforcement measures needed to combat it. Topics such as assassination, kidnapping, hijacking, extortion, 
sabotage, bomb threats/ searches, hostage negotiations, victims’ survival, and medical/tactical reaction 
teams will be discussed as they relate to executive protection and terrorism.

SAM 340:
Leadership in
Security Administration	 3 credits
This course will provide students with a practical perspective of leadership. It’s about integrating 

theory and practice and creating a model and a set of related perspectives and concepts about how one 
can become a better leader. When combined with readings and research this course will serve as a pioneer 
effort to discuss leadership as applied to public and private security.

SAM 350: 
Internship	 3 credits
This is a course in which students receive practical world of work experiences in the workplaces that 

are aligned with their field of studies.  The components of the practical session will include: information 
session, workplace policies and procedures, workplace safety, business etiquette and ethics and actual 
work task performed at the place of internship.  Students, are not only able to demonstrate proficiency 
in technical areas but also get opportunities to learn interpersonal skills and the basic understanding of 
business practices in their disciplines.   A written report on the student’s performance during the internship 
will prepared and submitted to the College by the student’s supervisor or coordinator from which a grade 
will determined for the course.   In addition, all interns will participate in general discussions with their 
Department Head on their internships.  

SAM 400:
Principles of Crime Prevention	 3 credits
This course is concerned with crime prevention through opportunity reduction strategies in the physical 

environment and immediate situations in which crimes occur. The approach is seen as complimentary to 
other crime prevention strategies.  The course begins by reviewing the field of situational crime prevention  
that has developed from rational choice and routine activity theories of crime. Close attention is paid to 
Crime Prevention Through Environmental Design (CPTED) and the creation of defensible space. The section 
reviews the theory and research related to these approaches, and examines a series of case studies of 
successful prevention projects.   Students will also explore the concepts of situational prevention and CPTED 
to commercial and institutional settings from a security management perspective. Students will develop 
practical skills in

the management of safety and  loss prevention in private and public settings, centred on risk 
management procedures. They will conduct security risk assessments and developing a loss reduction and 
safety plan.

SAM 410:
Legal Aspects of Security	 3 credits
This course introduces students to the history on the development of private security and the law.  

The students will explore the sources of authority which give the security professional powers to carryout 
his/her functions in saving lives and protecting assets.  Areas of interest to the students in respect to their 
authority that will be taught will include state regulations, licensing, registration and training and matters 
pertaining to private law enforcement.   Those areas of the law which prohibits the security professionals 
to act will be identified and discussed.
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SAM 420:
Forensic Investigation	 3 credits
This course will provide the fundamental concepts of the application of science to criminal investigation 

and the role of science in the criminal justice system. Actual case histories will be discussed and students 
will learn how forensic science has impacted the “Crimes of the Century.” Up-to-date technologies, such as 
DNA profiling and crime scene investigation: including the collection/recovery of forensic evidence from 
physical crime scenes, victims and suspects, the processing of evidence in the crime lab, and preservation of 
evidence for presentation in the courtroom will be discussed in detail. 

SAM 450
Monitoring and Evaluation
of Security Programmes	 3 credits
The course is designed to equip students with the technical knowledge and application required 

to plan, designed to equip students with the technical knowledge and application required to plan, 
design and implement an effective result-based monitoring and evaluation system within any security 
organisation.  Deadlines assessment, development evaluation, performance indicators, data gathering, 
outcome measurement, and expectation gathering will from the principal focal points, within the contrast 
of security administration and management, of this course.

SAM 460
Research Project	 5 credits
This course will provide students with the knowledge and skills to design an action research project 

related to the area of degree specialization. Students will examine methods of research in education in 
the social sciences, research design and will include qualitative and quantitative approaches. Students 
will learn the steps and protocol associated with action research and will be required to design an action 
research proposal.

SOCIOLOGY (SOC)
SOC 100:
Introduction to Sociology 	 3 credits
This course intends to introduce the student to the discipline of sociology, its major 

theories and their relevance within contemporary society. It will also provide an array of 
conceptual tools as pre-requisites for insightful and rigorous analysis of the social world.

SOC 110:
Introduction to Industrial Sociology 	 3 credits
A sociological study of industrial phenomena. It focuses on the analysis of industrial work 

organisation and an understanding of their structure and function and the consequence for 
patterns and processes of interpersonal relationships at the work place.

SPANISH (SPN)
SPN 100:
 Introduction to Spanish	 3 credits
This course develops basic competencies in reading, writing, speaking and listening.   The 

course seeks also to foster an appreciation of Hispanic culture.  Students will learn words and 
phrases which would allow them to function in both a social and work setting. The course will 
be executed along thematic lines.  Students will learn how to tell time, describe the weather, 
say something about oneself and one’s immediate family, career interests, and future goals.




